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To Empower Government Agencies Payment Due Dates + Text + Delivery
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Collection Connect
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Collection

Timely payment reminders. o [ Lo
Better collections visibility. !

Recent Reminder Activity

Date Sent

Pasticipant Reminder Type

Ape 28, 2025

Collection Connect helps agencies send S =
approved reminders related to court costs ] Ape 25,2005
and financial obligations. It supports clear A 24,25
participant communication, consistent outreach, '

and better staff visibility into reminder activity.

P-10832 Court Costs

P-0&76S Fine Balance

P-59321

Supervition Fees

P-66109 Restintion

A CLEARER COLLECTION REMINDER EXPERIENCE

Designed to help agencies communicate payment-related next steps more clearly and consistently.

Communication Support Agency Value

Collection Connect

payment reminders Reminder: You have an
outstanding balance with
Riverton County Court.

Q Send approved

Reduce repetitive
® outreach calls

Automate routine reminder
communication.

~

Motify participants about
court costs and financial

obligations. Amount Due: $250.00

Due Date: May 15, 2025 ;
Share due dates and v, Support more consistent
amount details To make a payment or get . reminder activity
Include key payment ore Infamaticg-iplesss Ensure timely, ongoin
; o [J YT visit our website or contact yrSNdomg
information in reminders. outreach.

our office.

Provide agency-defined Give staff better
E} messages @ delivery visibility

Use consistent, pre-approved Track reminder deliver

language. [ FONTACTUS ] and status. 4

8 Use approved Qo | Help participants
communication channels . a [{A} stay informed
Reach participants via text B (.t':'lcea;n;lforn:zhon. h Provide clear, timely
and email. etern foliow=through. payment information.
Benefits for Your Agency
Save Staff Time Clearer Better Visibility > Improved
® Reduce repetitive @ Communication [ﬂ_n“ Track reminder delivery @ FOIIOW-TIhmth
outreach calls. Deliver consistent, and follow-up activity. Support higher
accurate information. engagement and
more timely responses.
e
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READY TO CONNECT? @3 www.govaisolutions.com

Explore services or contact GovAl to learn more
about Collection Connect. -] info@govaisolutions.com





